Fidelity National Title Group is Getting a New Look!
The wait is over! We are very excited about our new improvements.
Now you can access AgentTRAX for CPLs and Jackets, Underwriting Bulletins, Manuals and Education
ALL in one place with one log in simply by going to https://nationalagency.fnf.com/southwest!
Instead of logging into www.AgentTRAX.com or www.fntgswagency.com, you can now go to our new
site.
ARE YOU READY?
 Is your current username an email address that is unique to you? If not, sign up for a new
account today to ensure no interruption of access. When going to www.agenttrax.com you will
be redirected to our national agency website. First, log in with your AgentTRAX credentials. You
will be asked to register your information. Please note the new password guidelines. Once you
have completed the registration, you will receive an email to authenticate your account.
GENERATING JACKETS AND CPLs THROUGH YOUR TITLE & ESCROW SOFTWARE?
 No need to do anything now. If/when you have the need to access the website you will be
prompted to change your password. Once you change your password on the website, you must
then update your password within the integration portal.
HOW CAN YOU BETTER PROTECT YOUR INFORMATION?
 Our new site will offer the option of multifactor authentication (MFA). This is an added layer of
security. When enabled, you simply enter your username and password and the website will
send you an additional code to your registered phone number. Once this code is entered on the
screen, access to the site is granted. This process will happen EVERY time you log in to the
website. Each time you log in, you will be sent a different one-time code to use.
As with any change, you may have questions. Do not hesitate to reach out to Beverley Morrison by
email Beverley.morrison@fnf.com or phone 800-925-0965.

